
Release notes for Sage UBS nine version 6, build 9.6 
August 2011 
 
This release notes covers the system requirements, what’s new, issues that were fixed and known issues for 
Sage UBS software. 
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System requirements 

 
Sage UBS software recommended system requirements:- 

a) Single user 

 Intel Pentium IV 1GHz processor or equivalent 

 1 GB of RAM or higher for Windows XP Service Pack2; 2 GB of RAM or higher for Windows Vista 

 800 MB available disk space (100 MB for installation, 200 MB for each data folder, 500 MB for .Net 
Framework) 

 Super VGA (1024 x 768) or higher-resolution video adapter and monitor 

 Windows XP Professional with Service Pack 2, Windows Vista 

 Network card running on TCP/IP protocol (required for RSS feature only) 

 CD-ROM drive (For installation only) 

 Windows compatible printer 

 Microsoft Excel and Word 2000 or higher 

 Microsoft .Net Framework 2 
 
b) Multi user (Server) 

 Intel Pentium IV 1.5 GHz processor or equivalent 

 1 GB of RAM or higher for Windows XP Service Pack2; 2 GB of RAM or higher for Windows Vista 

 800 MB available disk space (100 MB for installation, 200 MB for each data folder, 500 MB for .Net 
Framework) 

 Super VGA (1024 x 768) or higher-resolution video adapter and monitor 

 Windows Server 2003 and above, Windows XP Professional with Service Pack 2, Windows Vista 

 Network card (running on TCP/IP protocol) 

 CD-ROM drive (For installation only) 

 Windows compatible printer 

 Microsoft Excel and Word 2000 or higher 

 Microsoft .Net Framework 2 
 
 
c) Multi user (Client) 

 Intel Pentium IV 1GHz processor or equivalent 

 512 MB of RAM or higher for Windows XP Service Pack2; 1 GB of RAM or higher for Windows Vista 



 600 MB available disk space (100 MB for installation, 500 MB for .Net Framework) 

 Super VGA (1024 x 768) or higher-resolution video adapter and monitor 

 Windows XP Professional with Service Pack 2, Windows Vista 

 Network card (running on TCP/IP protocol) 

 CD-ROM drive (For installation only) 

 Windows compatible printer 

 Microsoft Excel and Word 2000 or higher 

 Microsoft .Net Framework 2 
 
 Note:  
Windows 2000 Pro, Windows 2000 Server below and Windows 98 are not supported. 
 

What’s new 

 

Sage UBS Mobile License 
 
Sage UBS mobile license provides convenience for those users on the move.  This feature allows user to 

continue working with the system when he/she is out of the office. 

With Sage UBS mobile license, user can check out 1 user license from the host PC each time, save the mobile 

license file in any storage device, and then activate the mobile license at any client PC to resume work on the 

system.  

The mobile license can be set to a maximum of 14 days usage during the check out process. 

 
 

ECE Control Board 
 

With the ECE Control Board, you can now track: 

1. Your license information such as SNO etc. 

2. Your Sage Cover information such as Sage Cover expiry date etc. 

3. Your company information. 

You may also access to Sage portal from here for: 

1. Knowledge base 

2. eNewsletter 

3. Quick Start Guide 

 

 

 

 



Issues that were fixed 
 
a) Sage UBS Accounting 
 

Case ID Brief Description 

98-31254 
98-31261 

Error message shown during license activation. 

98-31285 System still in trial version after activated license. 

98-31811 
98-31130 

“Trial license expired” message is shown. 

98-31049 OLE Error message shown when perform backup in Windows Vista 
and Windows 7 environment. 

43-30574 Message “DACCOUNT.EXE has encounter a problem and needs to 
close.” is shown when start system. 

- ePayMaster - “Undefined error” message is shown when import 
payment status. 

98-32073 Unable to set Sage Cover expiry date for license activation via SMS. 

 
 
 
b) Sage UBS Asset Register 
 

Case ID Brief Description 

- Accumulated disposed value in Depreciation Details By Year report 
is incorrect. 

187-37489 Unable to backup to other drive in Windows Vista environment. 

 
 

Known Issues 
 
a) Schedule backup 

 
If you installed Sage UBS nine version 6 in other drive or folder (not the default folder C:\UBSACC90 , 
C:\UBSSTK90), you will need to manually update the location of the backup.xml in the following files.  
 
32 bit OS - C:\Program Files\Common Files\Sage Software\BackupService\DataFiles 
64 bit OS - C:\Program Files (x86)\Common Files\Sage Software\BackupService\DataFiles 

 

 AccBackupService 

 BilBackupService 

 PayBackupService 
 
 
 
 
 
 

 
*** END *** 

 


